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Respecf:ed Sir,

Sub : Navins Subhamangala — Ramapuram,
Handing over to Association — Reg.

On behalf of our Navins Subhamangala Flat owners
Association, let us thank you and the entire team working under
your leadership for not only providing us the dwelling pleasure
“Subhamangala”, but also for the wonderful, methodical transfer
of its valuables and maintenance to the Association on 24"

October 20009.

All the inmates present on that day were pleased and
impressed with the way it was carried out. It was meticulous, well
planned, organized and documented in a painstaking, systematic
way. The documentations arranged and presented in a dextrous

way will help us towards the future maintenance also.
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Your entire team, led by Mr.Giri & Mr.Thulasiram, guided the inmates with
their patient, vivid professional explanations. Even the few controversial grey areas
raised by us from consumer point of views, were also tackled with patient, convincing
replies. They assured that few such ambiguities can well be tackled by further mutual
correspondence, communications and clarifications. We were warmed, when they
assured for future technical guidance as and when needed for maintenance of

“Subhamangala”, which is one more feather on your cap.

We too feel and assure you that our Associations relationship with Navin

Builders should grow ever and ever.

Once again on behalf of all Association members, we thank you and your entire

team for that memorable, conducive atmosphere on the 24™ October 2009 in our

- premise.
Thanking you,
Copy to: Yours truly,
1) The General Manager (Tech) @M
2) Mr. Giri (Project Engineer) President
3) Mr. Thulasivam (Maintenance Engineer)
4) Association file s
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